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Sociology is the study of  

groups of  people, institutions 

and social arrangements.
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The Principles of  Social Disruption

ÅThink Big, Act Small

ÅUnderstand the Dynamics of  Discrimination

Å Innovation is Deviant

ÅOrganizations Seek Preservation

ÅSystems Produce Culture

ÅBelonging Precedes Believingéand Acting

Å Irrational Rationality

ÅThe Pluralism Principle

ÅThe Underlying Cause of  Everything is Social
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The Packard Group
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Revealing Business Opportunities Youõve Been Trained to Ignore



Conference Refugees

www.packardgroup.net



I Know Two 

Things*
1. People Donõt Trust Institutions.

2. Institutions Arenõt Useful Anymore.

*BONUS  3. Itõs not your fault (mostly), but 

you CAN fix it! 
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